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3ArroBEA

/(/(
fpag.{xe6en .2020 roAr4Ha

Ha ocuosarrr4e rrJr. 44, an.2 or 3MCMA u qr. 7, a* l-4 or Hape46ara3aMnHLIMiIJIHLITe

H3HcKBaHLr, 3a Mpexona z nn$opMaII[oHHa cl{rypHocr

vTBbP)([ABAM:

Merogurca 3a anaJrrr3 rr orIeHKa Ha pucKa 3a crrrypHocrra Ha uHQoplraqIroHHLITe Ir

KoMyHrrKauIroHHIrre crcreMu na O6runua [xe6en.

Hacroxulara 3anoBeA 4a ce ny6ru.rKyBa loacailrrana o6quua,(xe6el, BeAHo c MeroAura

3a a1a6tu3 r.r orIeHKa Ha pucKa 3a c[rypHocrra Ha rn$opuaquoHHuTe I{ KoMyHUKaII[oHHI'ITe

cr,rcreMr.r na O6nInHa,{xe6en..

Kourpo:r flo rr3nbJrHeHlrero Bb3JraraM ua Xafipue MexueA - Cerperap na o6rquua

.{xe6er.
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MeroAr.rKa 3a aHaJrrI3 rI oIIeHKa Ha plrcrca 3a

crlrypHocrra na nHQopMaurIoHHI{Te

lr KoMyHrlKaIIrloHHrITe crlcTeMtt Ha

O6rqrHa !xe6e"rr

Bepcnn:

.(ara:

Ogo6pena or:

0l

31.12.2020 r,

Heqxuu Aru

Knaer sa o6urnsa A:xe6er

KracxQnraqrlr:



r. oErrlu rroJroxEIJvlfl,

rln. l. Hacrosulara MeroAlrKa e pa:pa6oreHa Ha ocHoBaHVe u1.7, a*l-4 or ,,HAPEIBA
3a MilHr.rMzrJrHHTe rr3r.rcKBanufl,3a MpexoBa u uuQoprraarllroHHa cl,IrypHocr" u e ytnrpAeHa cBc

3aroBeA ]& 444.3 or 31.12.2020 r. saKuera ua o6qraua [xe6er.

Yn. 2. flo cnosra cbruHocr ynpaBneHrlero Ha pr,rcKa rrpeAcraBnflBa cbBKyIIHocr or
npoqecu:a u,4enru$ilq[paHe Ha [oreHrlr{irJrHr{Te 3arrJrax[ KbM HocI,ITeJII,ITe ua unSopvra\fiflt4

aKTI,IBI,ITe, yqaCTBaUIU B npeAOCTaBrHeTo Ha eneKTpoHHI,I ycnyrpl, aHaJII,I3 I4 OIIeHKa Ha

pr.rcKoBere, [opoAeHr{ or re3r.r 3alrtx[.

rl.rr. 3. I-{elra Ha rpoqeca 3a yrpaBneHr,re Ha pr{cra e Aa ce MLIHLIMI,I3IIpaI :ary6ure or
noreHrluzlJrHr.r HexeJraHu cr6urus' Hacrbrrr,urr,r B pe3ynrar or peufiil:.upaHe Ha 3a[JIaxI,I Kr,M

curypHocrra Ha Mpexr.rre il r,ruQoprr,raqrroHHr,ITe cI.IcreMI,I, KorITo 6nxa 3acerHaJII'I

ronQu4euquaJrHocrra, flHTerprrrera vr AocrtnHoc'ma Ha IauSopruaqu.nra, cs3AaBaHa,

o6pa6otnana, [peAaBaHa I,I yHHIIIoxaBaHa qpe3 rflx.

rl;r. 4. MeroAurarauMa3a rlen Ia llaile o6ul noAxoA rtpla anaJil43a u oIIeHKara Ha pllcKa

3a carypHocrra Ha auSopnraquoHHr,rre r,r KoMyHI{KaIIuoHHHTe cLIcreMIr, lpeAocraB.flHu or
pa3rfi4qH]/ITe aAM[rHr.rcrpaUHr,r, c Uen flonfraBaHe Ha cbLI3MepLIMI,I, orHocI{TeJIuo o6errHsHI'I u

[oBTap.suu ce pe3ynTaTI,I qpe3:

. pernaMeHTr4paHe sa Aefisocrlrre r,r rrxuara nocneAoBareJlHocr tlpil aHilfi43a Lr

oIIeHKara Ha pI,IcKa 3a eneKTpoHHHTe ycnyrl,I;

' orIpeAeJIrHe Ha KpuTepI{LITe;
o onpeAeJlrHe Ha rIplIopI,ITeTUTe Ha prIcKa.

I I. TEPMI,I}JuI Vl AEOI,IHI{IIruI

rln. 5. flpn r.r3rorB.rrHe Ha anutu3 u ouegra Ha pLIcKa 3a cllrypHocrra Ha

ranQopvraqr{oHHr{Te r,r KoMyHr{KarIuoHH}ITe c[IcreMrI na O6uuHa [xe6el, I.I3rIoJBBaHI'ITe

TepMHHr,r r,rMaT cneAHoTo 3HaqeHue :

. llnQopMarlrronna crrrypHocr - 3a[a3BaHe Ha llflJlocrHocr, HzIJIHtIHocr

r,r rroBepilTenHocr;

. I{n.nocrrrocr - un$opr"raulafrTau aKTr.rBr.rre Aa ca IIeJILI, IrIJIHLI u c BrpHo cbAr,pxaHl'Ie;

. Ha.nu.rHocr - unSoprvraqr4arau aKTr,rBI,ITe Aa ca Aocrrflu,krr4I,I3[on3BaeMI,I;
. [oneprrreJrHocr - npe,{ocraBsHe na un0oplaa\ufl. 14 aKTUBLI caMo Ha oropl'I3I'IpaHI'I

cnyxllTenl{ Lt ilIJJ[a;

. Pucrc - e0err Ha Heo[peAeJreHocr. Bssl,IoxHocrra AaAeHa 3ailIraxa Aa I'I3non3Ba

laileua y{3BI,IMOCT Ha aKTI'IB I{ IIO TO3LI HatIIlH,{a npI,IlIrIHL BpeAa Ha opraHl',I3a\usTa

. OcrarbrreH pHcK - pr,rcKbr, xofiro ocraBa cneA Bb3Aeficrnuero Bbpxy rtbpBoHarliulHo

orleHeHu.f, pI,IcK
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' 3an,raxa - rroreHrluaJtnarrpuqr,rHa 3a HexeJraH r{Hur4AeHT, xofiro Moxe ilanaBperrrHa

cr.rcreMa r{nu opraHr.r3awfl

' BeporrHocr - Bb3MoxHocrra AaIeHa 3anJlaxa Aa ce ocbIIIecrBI{

' TperupaHe Ha plrcKa -TpervpaHe Ha srsAeficrBue, yq3BLIMocr, BeposrHocr
. TperupaHe Ha crerreHTa Ha 3a[Jraxa / nrsAeftcrBrre - BHeApsBaHe Ha MepKI4 I,I

KoHTponu 3a HaMarsBaHe Ha eSexra or 3arrJraxara Btpxy aKTr.rBa (upn pearrn3upana:anraxa);

. TperupaHe Ha BepoflTHocrra - BHe.(psBaHe Ha MepKH r.r KoHTponI4, Kouro oKa3Bar

Bl;,vflHue Bbpxy orHuruara(oromrara) cpeAa Ha aKrHBa;

. lluQopMarlrroHeH aKTrrB - nn$oprr,raqu, cBBp3ana c Aefinocrra Ha opraHn3allrsra,

HocrrreJrr,rre Ha ra3u uuQoprraaqfls, cpeAcrBara3ao6pa6orra ua un$opurar\ilflT1 Slasrrecroro
Mrcro B Koero ce o6pa6orBa H cbxpaHflBa;

. OrronopHrrK Ha aKTrrBa - cnyxr,rrer, xoftro pa6oru c Heto, crxpaHsBa I'InI'I My e

3aqr,rcJleH nepcoHaJlHo ;

. CodcrneHrrrc Ha plrcKa - cnyxr4Ter, xofiro B3eMa petrreHl{, 3a yrlpaBneHzero Ir

lpr,reMaHero Ha pI,IcKa;

. Co6crreHlrm Ha rrpoqec - cnyxr,rrer rofiro orroBapfl sa 6I4:Hec rlpoqec;

r II. I4IEHTTIOIIKAIIVLfl HA 3AIIJIAXIITE

{.lt. 6. BseNrafixu rroA BHr,rMaHrre BbHruHr,rre H BbrpeluHkl Sarropu, xouro 6uxa

noBJrrrrJrr,r ua .qefiHocrra Ha O6ulnucxara alv,'Hnncrpallu{, BceKI'I HaqaJIHpIK Ha orAen

o[peAen, u ofl]rcBa rroreHrlrdzrJrHr,rre 3arrnaxl4 cBbp3aHil c unSoprraaqploHHara cl'IlypHocr B

orAeneH rpo3opeq na Pucr-perucrbpa (enerrpoutta ra6nuqa).

rll. 7. Ilo4grpNa ce crrHcbx c [pr.rMepHu3annaxu n Pucr-pervcybpa (llpu.rloxeuue 1)

rll. 8. Bceru HarrirJrHr,rK Ha orAen e co6crseHllK Ha pLIcKa cBbp3aH c AefiHocrure e

HefoBoTo cTpyKTypHo 3BeHO V H3[OJI3BaHVTe OT Hefo aKTIIBIA.

rl;r. 9. Co6crneuuqr.rre Ha plrcKoBe orrncBar n Pucx-perllcrbpa BclIqKI,I [puJIoxeHI4

MepKr,r 3a 3auII,ITa IIMaITIU OTHOIITeHI'Ie KbM cBoTBeTHI',ITe 3afiraxv.

rv. OUEHKA HA Bb3AEfrCTBI,IETO

rl;r. 10. Co6crnenuKbr Ha pucKa onpeAenfl stsAeftctsuero rlo cKaJlara I'I AoKyMeHTI'Ipa

orleHrara n Pzcr-pervcr"bpa.

Crofinocr Marepua;lHtr rr HeMareprraJlHrr qerrr, Kolrro 3arlJraxara Iqe rlpuquHrl' aKo ce

peaJrI{3rIpa

KaracrpoSiIJIHH IrIerLI cBbp3aHH c penyraql{4 $utaucut4 ornaAaHe Ha BOI'IIIKI'I

ycnyflr
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4 foleuu qerr,r cBbp3aHr.r c penyrarlut, $uuancu r,r orfla,(aHe Ha roJr.,rMa qacr or
ycnyrr.rre

J 3uaquremru ulern cBlp3aHr.r c $unaucu rr ornaAaHe Ha qacr or ycnyrr4Te

Marrcu uerr4 cBbp3aHr4 c QraHaHcu r.r 3arpyAHeHo rr3noJr3BaHe Ha ycnyrure

1 H*HaqurenHr4 rrlerr.r cBBp3aHr.r cbc 3arpyAHeHo r,r3noJr3BaHe Ha ycnyrlrre

v. ()UEHKA HA BEPO.flTHOCTTA

rl;t.11. Co6crseH[Kbr Ha pr.rcra olpeAenq BeporrHocrra no cKanara r.r,4oKyMeHTI4pa

orleHKara n Pucx-perucrtpa.

vI. oUEHKA HA PI,ICKA. IIPUOPUTET.

r{t.12. Co6crnenuqr,rre Ha plrcKoBe orleHrBar pr,rcKa n Pucr-perrcrbpa uo Soprr,rynara:

Pucr = BrrAeficrBlre x Beponrnocr.

Ul. 13. CleI oqesKara Ha prrcKa flp]ropuru3r,rpaHero Ha pr.rcKa ce pa3Aen, Ha rpl4 HvtBa,

Karo npueMnllBoro rrlreo e Ao 6.

rIPVOPT4TETI4 BEPO.gTHOCT

Bb3AErzCTBr4E

8 l0
9 12

8 t2
l0

. PucKoBere B Ar4arrir3oH a I - 6 ce oflpe.qenrr Karo npueMnLIBI,I, c IIPIOPUTET
3 u ne ce r.r3r,rcKBa Aa ce npeAflpueMar MepKH 3a HaMilIrBaHe Ha pl{cKa.

. PucKoBere B Arrara3oua8-12 ce onpeAen r c IIPIOP]ITET 2uce rpaBl4

aHaJM3 Ha Bb3MoxHlrre MepKH, Kor{To 6uxa uouu Aa ce flpeArrppreMar 3a cMeKqaBaHero IzM,

r.r ce [peqeHrBa AzrnH ptt3xo.(bT Ha pecypcH 3a rrpr4naraHeTo r4M e rrponopquoHaneH Ha

4

Crofinocr rlecrora

PealusupaHero Ha 3annaxara B paMKI{Te na I roAuua e sal7lo/o

4 PealuaupaHero Ha 3annaxara B paMKI{re na 1 roAuna e or 50oh lo 70Yo

J PealnsnpaHero Ha 3arJraxara B paMKI,Ire na I roAzua e or 30Yo lo 50%o

PeastuzupaHero Ha 3arlJlrxara B paMKI,ITe ua I roAuHa e or 10o/o lo 30o/o

I PeanuzupaHero Ha 3arrJrtxara B paMKI4Te na 1 roAuua e tol,l0Yo



rrlerr4Te or peanr.I3r,rpaHe Ha 3arrJraxara. B cryuafi qe qerI,ITe ca floBeqe or pa3xo,quTe, ce

onpeAensT oTroBopHo JIr{rIe u cpoK 3a flpunaraHe Ha Te3I,I MepKI4.

. Pr.rcKoBere B Ar.rara3ona 15 - 25 ce npreMar c IIPUOPI,ITET I u garosa

Hega6aeHo ce nnaHr,rpar MepKr.r, Kor.rro 6uxa sauarunlr prcKa or peanla3llpaHe Ha KoHxperHara

3anJraxa, u ce onpeAeilrT oTroBopHLIq[ H cpoKoBe 3a npunaraHeTo I4M.

VII. HAMAJIflBAHE HA P}ICKA

9.u. 14. Pprcxosere c flpnopurer I u ro rperleHxa c flpuopllrer 2 ce sxrloqBar B

Pucrperucrbpa, KbAero co6crneHzrlr{Te Ha pllcKoBere nJIaHLIpar HoBI4 MepKil 3a rra]ll?Jt BaHe

Ha pprcKa, olpeAensT cboTBeTHr4Te pecypcu I,I cpoKoBe 3a BHeApflBaHe I{M, cneA KoeTo

orleHflBar ocrarbqHr.r, pucK rro ropeorruca*ata $opvryna, orqurafixpt ua rofi or ABara

KoMrrOHeHTa (nepoxrnggT II Bb3AeftCrnue) ule noBJll,I.f,e 3a HaMiIJIrBaHe.

rll. 15. Ocrarr.rHure pr{cxoBe ce [pr4eMar or Kuera ua O6UuncKara aAMI'IHI{crpar\r4s',

KaTO CTaHOBLIUeTO Ce AOKyMeHTI,Ipa c6c 3anoBeA.
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flpu.noxenue J,{bl

Krrr,r MeroAr{Ka 3a aHaJrr{3 }r orIeHKa Ha pr.rcKa 3a MpexoBara z rn$opMaIIHoHHa cl,IrypHocr, ua o6Iquna.(xe6en

3anoneA rs 43.411 t.t2.2o2o rot.
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peA

ZnSopnaaquo
HEH AKTI,IB

3antaxa/
HEXCNAHII

cs6urun

flpunoxe
Hr.re MepKr.r

3a 3arrlr,rra

Ouenra na
nrsAeftcrsrrero
(or 1 ao 5)

Oqenxa sa
BeporrHocTTa
(or 1 so 5)

Ouenra sa
pr.rcKa

flpr.ropurer
ua pucra (or
lao3)

Ihanupanu
MepKr,r 3a

CMEKTIABAHC

Ha plrcKa
(sa
rpuopr.rTeT
3 n2)

Heo6xo.qu
M14

pecypcrr

Orroeopuux
3a npr{naraHe
HA

IIJraHr,rpaHr,rTe

MepKr.r

Cpox sa

rrpHnaraHe

HA

nJraHr,rpaHuT

e MepKr4

BEPO,f,THI4 3AIIJIAXI4

o BnoruaBaHe Ha cpeAcrBara 3a cbxpaHrBaHe

o fperuruilpurrexHr.rqecKoro o6cryxnane
o fperuru rrpu rpeAaBaHero

o EnerrpoMarHlrrHapaAlrarlnfl
o 3rospe.[eH nporpaMeH KoA

. 3roynorpe6a c pecypcrr

o IrlgnorgBaHe Ha Hepa3pe[egr.r flporpaMl [r AaHHI,I

o Kpax6a MacKupaHe Ha norpe6ureJrcra HAeHTnSuxaqua (uereramro uponurnaue)



. Heoropl{3prpaH Aocrbrr Ao KoMn[orpI,I, AaHHI,I, ycnyru u npunoxeHl4s
o Heoropu3r.IpaH Aocrrrl Ao cpeAcrBata3a cbxpaHtBaHe

o HenpasunHa (norperuna) Maprrpyruza\usl npeHacorlBaHe Ha cro6urenus
o Orpu.rane(goxasyerrlocr)
o flonpeAa Ha KoMyHr,rKauuoHHoro o6opy4Bage rd ycnyrnTe
o floAcnyruBaHe
o floNap, HaBoAHeHI,Ie

o llorpe6r{reJlcKarpellrKa
o AAunnucrparopcKarperrrKa
o flpercrcnaue/nonpeAaHa 3axpaHBaHero (erexrpfitlecrBo I,I KJII,IMarlIsaqur)

. flperosapBaHe na rpa(puxa
o llpnpo.qnu 6eAcrnn.s

o Ku6eparara
o Cotbryepnz upo6ueuu
o TexnuqecKa rroBpega (N{pexa, cprcreMeH xapayep)


